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Press Release

‘

Gartner cites Newgen Software as a Challenger in the 2018 Magic Quadrant for

Content Services Platform

New Delhi, 2 November, 2018: Newgen Software, a provider of Business Process Management (BPM),

Enterprise Content Management (ECM) and Customer Communication Management (CCM) platforms,
has been recognized as a Challenger in Gartner’s 2018 Magic Quadrant for Content Services Platform*.

Speaking on this inclusion, Diwakar Ni‘gam, Chairman and Managing Director, Newgen Software, said,

”With changing market dynamics and advent of newer technologies, data and content are quickly‘

becoming mission critical for any organization. Our customers across the globe continue to benefit from

our content services platform which enables them to improve customer delight, enhance productivity
and drive enterprise—wide digital transformation.”

”Customers put their trust in our platform for end-to-end management of their enterprise content,

which allows them to access the right content in the right customer context and build the right

experiences. Further, it offers flexibility to access or deliver content anytime—anywhere. We continue

to innovate and make our products future—ready so, that enterprises can leverage the true power of

their content," he further added.

Organizations across the world use Newgen OmniDocs ECM Suite, a fully featured CSP that includes a

number of product modules to handle document management, multichannel capture and scanning,

records management and content analytics. The suite offers flexibility to access or deliver content over

mobile and cloud, creating a highly connected and digital workplace. The ECM platform can be

leveraged across multiple business systems and applications, to achieve better return on investment,

reduced operating costs and improving compliance to regulations.

Other products provide important add-on capabilities, such as workflow/process management

(OmniFlow intelligent business suite; iBPS) and external collaboration (Corrus). Newgen provides a wide

range of industry—specific vertical solutions and accelerators developed on top of its platform.

*Gartner Magic Quadrant for Content Services Platforms, Karen Hobert, Michael Woodbridge, Monica

Basso, October 25, 2018. This~ report was previously known as the Magic Quadrant for Enterprise

Content Management.
'

Disclaimer: Gar'tner does not endorse any vendor, product or service depicted in its research publications, and does

not advise technology users to select only those vendors with the highest ratings or other designation. Gartner

research publications consist of the opinions of Gartner’s research organization and should not be construed as

statements offact. Gartner disclaims all warranties, expressed or implied, With respect to this research, including

any warranties of merchantability or fitness for a particular purpose.
.

About Newgen Software: Newgen Software Technologies Limited is a provider of Business Process

Management, Enterprise Content Management and Customer Communication Management platforms

with large, mission—critical solutions deployed at world’s leading Banks, Governments, BPO’s & IT

Companies, insurance firms and Healthcare Organizations.

For more information, please visit https://newgensoft.com/
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