
BUSINESS RESPONSIBILITY REPORT
 

1. :
2. Name of the Company : Newgen Software Technologies Limited
3. Registered address :

:
5. :
6. Financial Year reported : 1st April 2020 to 31st March 2021

Sector(s) that the Company is engaged in :

:

(iii) Customer Communication Management.

9. :

(ii) Details of National Locations:

10. :

1. :
2. :
3. :

Total Spending on Corporate Social :

5. :

SECTION C: Other Details

 Yes.

Annexure - 7
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i. : 00263222
ii. Name :
iii. Designation : Chairman & Managing Director

 

Sl. 
No.

Particulars Details

i. 00263222

ii. Name

iii. Designation Chairman & Managing Director

 P1:

 P2:
their life cycle.

 P3:

Whistle Blower Mechanism.

 P4:

 P5: Businesses should respect and promote human rights.

Blower Mechanism.
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 P6:

 P7:
and transparent.

 P8:

 P9:

Sl. 
No.

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

i. Y Y Y Y Y Y Y Y Y

ii. Y Y Y Y Y Y Y Y Y

iii.
#1

Y Y Y Y Y Y Y Y Y

#2

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

#3 Y Y Y Y Y Y Y Y Y
Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

ix. Y Y Y Y Y Y Y Y Y

x. Y Y Y Y Y Y Y Y Y

#1

#2

#3
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the BR performance of the Company. Within 3 

  Annually.

associated with the Company.

about 50 words or so.

this Annual Report.

 a)  The client is a leading insurance company with 

enhance customer experience with personalized 

commercial loan origination solution (CLOS) to 

to operate remotely without impacting the 

(a) Not 

Not 
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about 50 words or so.
 Yes.

the supplier and proximity of the supplier to the location 

from unwanted transportation through longer 

in about 50 words or so.

RO plants in our facilities. This water is used in 

Company has implemented use of ceramic cups 

to less wastage.

more using plastic products for daily consumption.

NGO for recycling of paper. We are collecting all 

recycled stationary products free of cost. At the 

wastage in cafeteria. The Company gets the 

basis (standalone).

 11 employees

 No
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Sl. 
No.

 
 

 
during the  

 

 
 

 
as on end  

 
 

i.  Nil Nil

ii. Sexual harassment Nil Nil

iii. Discriminatory  
employment

Nil Nil

and the communities the Company engages through 
its CSR programme.

 Yes

 Yes.

  The Company aims to address the needs of the 

of the society through its CSR programs. For detail 

  The principles stated in our code and policies which 
include respect for human rights and dignity of all 

  Yes. The policy and practices related to said 

NGOs and others.

resources critically.

optimized utilization of natural resources including 

of energy throughout our operations including 
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Recycle philosophy.

 Yes.

 Yes

 Nil

such as ABA etc.

 No

of this report.

team and external NGOs.

them on ground.

50 words, or so.
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st March 2021.

  Customer success is our highest priority. We are 

our commitment toward our customers. Our customer 
centric culture spans across the organization ensuring 

money for our customers. Customer escalations and 
complaints are treated with utmost importance in 

user acceptance testing to the completion of successful 
implementations and support incidents. A neutral 

 

Diwakar Nigam
Date: 25th May 2021  Chairman & Managing Director
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